JOIN THE
RUGBY REVOLUTION
SUNCORP STADIUM
9–10 FEBRUARY 2018

HOSPITALITY PACKAGES

ELITE SEAT PACKAGES
Join the rugby revolution – in style

Give your clients an unforgettable experience, reward your hard-working
staff or simply enjoy the VIP experience with friends at the 2018 Brisbane
Global Rugby Tens.

from work to the iconic Suncorp Stadium on Friday 9 February to watch
thrilling ten-a-side rugby from the best seats in the house.
Elite seat packages offer a truly unique experience, allowing you to be
part of the in-crowd action – watching top-quality rugby from prime
undercover grandstand seats.
Combined with the money-can’t-buy experiences of rubbing shoulders
with the stars and networking with Australia and New Zealand’s movers
and shakers, this is an opportunity you won’t want to miss.
For reservations and sales enquiries, contact:

SALES MANAGER (AUSTRALIA)

debbie.rowley@ducoevents.com
+61 407 862 823

brisbaneglobaltens.com

• Access to air-conditioned bar
• $80 food and beverage voucher

The new day-night format offers the perfect excuse to head straight

Debbie Rowley

INCLUSIONS

Donna Churton

SALES MANAGER (NEW ZEALAND)

donna.churton@duco.co.nz
+64 275 455 353

• Undercover grandstand seating
located in sections 301 and 302
of the Western Stand
• Official Brisbane Global Tens
merchandise pack
• $512.85 per person for two days
of rugby action
Prices are AUD$, inclusive of GST and
are based on two days’ entry to the event

JOIN THE
RUGBY REVOLUTION
SUNCORP STADIUM
9–10 FEBRUARY 2018

HOSPITALITY PACKAGES
Please complete, sign and return this form by
scanning and emailing it to:
debbie.rowley@ducoevents.com (Australia) or
donna.churton@duco.co.nz (New Zealand)

ELITE SEAT PACKAGES
Join the rugby revolution – in style

CONTACT NAME:

COMPANY NAME:

POSITION:

PHONE:

ADDRESS:
EMAIL:
I understand that by signing and returning this application form I confirm that I have read the attached terms and
conditions on Page 4 and I will strictly comply with them.
SIGNATURE:

DATE:

Full payment to be made within 7 days of receipt of invoice unless alternative arrangements are agreed in writing.
As the person signing this document, I have the authority to bind the persons/company named in this booking form. I understand that the completion and
return of this booking form does not guarantee the availability of the product. Bookings will be confirmed once you receive a tax invoice from Duco Events.
Should a product be unavailable, we will contact you as soon as possible.

LEVEL

PRICE

Elite Seats Package

QUANTITY

$ 512.85

1

SUBTOTAL

$ 512.85

DIRECT DEBIT

CHEQUE

(INVOICE WILL BE FORWARDED)

(INVOICE WILL BE FORWARDED)

VISA

MASTERCARD

AMEX

(2.5% ADMIN FEES APPLIES)

(2.5% ADMIN FEE APPLIES)

(3.1% ADMIN FEES APPLY)

SUBTOTAL

$ 512.85

+ SURCHARGE % 0

TOTAL: $ 512.85

CARD NUMBER

EXPIRY

CARDHOLDER’S NAME:

CVC/SECURITY

SIGNATURE:

TERMS AND CONDITIONS
The following terms and conditions consist of four sections; general terms and conditions,
ticketing, conditions of entry to the venue, and corporate hospitality additional terms
and conditions (for those purchasing this option) for purchase of tickets and attendance
at the Brisbane Global Rugby Tens event at Suncorp Stadium, Brisbane on 9 and 10
February 2018 (Event).
GENERAL TERMS AND CONDITIONS
The Promoter (Duco Events Australia Pty Limited ACN 610340871) reserves the right to
refuse entry/registration and to exclude any objectionable or intoxicated persons from the
event/premises without liability.
The Promoter reserves the right to refuse entry/registration to people:
(a) deemed to be competitors of Event partners or if an objection is raised by an Event
partner;
The Promoter retains the right to require any person to leave the venue or Event if that
person:
(a) engages in conduct which unreasonably interferes with other persons wishing to
enjoy the Event;
(b) hampers or impedes the provision of hospitality by the Promoter to their clients and
or the conduct of the Event;
(c) breaches any laws, bylaws, orders or other rules applicable to the venue or the Event;
or is not observing their obligations hereunder;
(d) could have been refused entry/registration pursuant to these terms and conditions;
(e) is not observing their obligations under these terms and conditions.
Each customer is responsible for meeting the reasonable dress standard and the good
behaviour of all persons attending the Event as your guests or invitees.
Each customer must exercise host responsibility in respect of the amount of alcohol
consumed, age of invitees and in the mitigation of drinking and driving.
Each customer may only use the facilities provided by the Promoter as part of the
hospitality packages, and any property of the Promoter (or its licensors, contractors,
assigns, partners or successors) for the purpose intended, and indemnify the Promoter in
respect of any damage caused by you or your invitees’ wilful, negligent, or inadvertent act.
Each customer must not bring any cameras, food or alcoholic beverages to the Event
and further agree that alcoholic beverages may be consumed only as directed by the
Promoter, the principals, officers or administrators of the venue.
Each customer must comply with the non-smoking restrictions at the venue. Each
customer must comply with the requirements of the venue owners, any competent local
or statutory authority and with the laws or other rules and regulations of any other
relevant authority.
If a person fails to leave the venue after being requested to do so then your licence to
remain at the venue shall automatically be revoked.
Cancellation Policy / Disclaimer
There are no exchanges or refunds except as required by law. If you are unable to
attend, you can provide a substitute. If a refund is made, the Promoter may retain an
administration fee of 10% of the purchase price. The Promoter reserves the right to add,
withdraw, reschedule and/or vary advertised programmes and/or the Event format.
Privacy
The information supplied on registration or at the Event will be shared and used by the
Promoter and sponsors of the Event. Unless you advise the Promoter otherwise, your
name and contact details will be included in the list of event participants distributed to
sponsors of the Event. By registering for this Event you are automatically subscribed
to our database. If you wish to be removed from these databases please let us know in
writing and we’ll have you removed immediately. You are also welcome to unsubscribe at
any time in the future by notifying the Promoter or our sponsors from whom you receive
communications.
Payment by Invoice
Where payment is not made by the due date, the Promoter reserves the right to charge
additional default interest of 15% per annum (accruing daily) from the applicable due
date until the date of actual payment. The charging of interest does not imply the
granting of any extension of any credit terms. Any expenses, disbursements and legal
costs incurred by the Promoter in the collection of outstanding monies shall be paid by the
customer.
Personal Guarantee
Where the Customer is a limited liability company the Promoter regards the directors/
shareholders personally liable for payment of all the Promoter’s fees/disbursements
and that in the event of the debtor company being in default of its obligations under
this agreement to the promoter, the Promoter shall be entitled to sue those directors/
shareholders personally for recovery of those monies.
Booking Procedure
Following a request being made by a purchaser of tickets (“you”, “your”, or “customer”)
to the Promoter or its agent (“Seller”), booking confirmation will be issued by email.
Execution of the booking shall be deemed to be acceptance by the customer of these
terms and conditions. Upon receipt of the booking in writing the Seller will send the
customer confirmation and corresponding invoice(s) which are payable by the due date
stipulated on the invoice.
Customer Obligations
You agree to (as applicable):
(a) pay all monies due and owing when specified;
(b) pay interest at 15% per annum calculated on a daily basis on all sums unpaid from the
due date for payment until payment is received by the Seller;
(c) pay to the Promoter any costs incurred by the Promoter in recovering sums owed
hereunder or damages for non-performance hereof including legal costs on a full
indemnity basis;
(d) be responsible for the reasonable dress standard and the good behaviour of all
persons attending the Event as your guests or invitees;

The Promoter’s Responsibilities
The Promoter shall organise and provide the tickets as detailed in the booking and in
doing so will use all reasonable care and skill. Except as is expressly agreed otherwise, the
Promoter is not responsible for the supply of food and beverage.
The Promoter reserves its right to substitute the form of hospitality offered for similar
products of a similar standard. Notice will be provided where possible, but the Promoter is
not obliged to do so.
Except to the extent that the Promoter’s liability may not be excluded by law:
(a) the Promoter will not be liable for any loss or damages arising, including but not
limited to loss of income, profits, interest, opportunity or loss of market, and whether
such losses may be direct, or special, or indirect or consequential, and whether or not
the Promoter had knowledge that such damages may be incurred; and
(b) the Promoter shall not be liable in respect of goods or services that it does not supply
in providing the hospitality or which are additional to the hospitality described in the
booking.
Cancellation
There are no exchanges or refunds except as required by law. If you are unable to
attend, you can provide a substitute. The Promoter reserves the right to add, withdraw,
reschedule or substitute entertainment and/or vary advertised programmes.
Without limiting any other provision hereof, the Promoter has no liability to make any
refund to you except as set out below. In particular but without limitation, if the Event is
cancelled or postponed for any reason, neither the Promoter nor any of its agents will be
liable for any costs you may have incurred in relation to your planned attendance at the
Event, including travel and accommodation costs. The Promoter recommends that you
obtain appropriate insurance cover for such costs, whether through your own insurance
provider, broker or otherwise. Should a facility or venue for the Event for any reason be
destroyed or made unusable the Promoter is not obliged to make any refund.
To the maximum extent permitted by law, tickets cannot be exchanged or returned after
purchase and liability is limited to refunding the price minus the administration charge of
10%, and the bank charge of 2% where the Event is cancelled and not rescheduled. A time
limit may apply to refunds.
Tickets or vouchers will be void if on sold, traded, scalped or used as a competition prize or
for promotional purposes without written authority from the Promoter.
The Event may be rescheduled to another date if necessary, at a time determined by the
Promoter due to athlete injury or illness, adverse weather or other adverse conditions as
deemed by the Promoter. Any such rescheduling will be notified. In this case, your ticket
will be valid for the rescheduled date and you will not be entitled to a refund.
Disclaimers and Indemnity
You hereby waive and release the Promoter and its employees, officers and agents from
and indemnify and hold the Promoter and its employees, officers and agents harmless
against, any and all costs, damages and expenses, which are incurred by you, your agents,
employees, invitees and/or guests and which arise in connection with the Event.
These terms and conditions constitute the sole and exclusive agreement between us.
You acknowledge that no other warranties, representations, written or verbal, have been
made that are not reflected herein. The Promoter has allocated a number of areas at the
Event which are deemed Corporate Hospitality Areas; these include, but are not limited to
glass-fronted suites, open-air boxes and syndicated lounges. Each of these areas differs
in terms of their offering, pricing and location within the venue and all patrons in these
areas agree to comply with the Corporate Hospitality Additional Terms and Conditions
set out below as well as the General Terms and Conditions, Conditions of Entry and
Ticketing terms set out above.
1.

All prices listed in the corporate hospitality brochure and booking forms are listed in
AUD and are inclusive of GST.

2. Prices for suites, boxes and elite seat packages are based on two days’ entry to the
Event.
3. Where applicable, the customer shall solely be responsible for all food and beverage
catering costs relating to the corporate hospitality package.
4. All food and beverage is to be ordered through the Promoter’s official caterer. There is
no food or beverage to be bought into the venue from an external source.
5. Any other additional fit-out to a corporate hospitality area, including but not limited
to tables, chairs and additional televisions will be at the cost of the customer.
6. Each corporate hospitality package will receive the same number of reserved seating
in the stadium as number of patrons included in each package.
7. Except where the relevant corporate hospitality package is in relation to a specific
location, the final location of all corporate hospitality packages will be determined at
the absolute discretion of the Promoter.
8. There is no onsite parking included in any of the corporate hospitality packages.
9. On receipt of this booking form and full payment, your booking will be confirmed
and a tax invoice issued (subject in all instances to ticket/package availability and the
Promoter’s acceptance of booking). No booking is confirmed and no tickets will be
issued until payment is received in full.
10. Please book carefully: packages are non-refundable and non-exchangeable. Any
deposit and booking may be forfeited at the Promoter’s election if full and final
payment is not made by the applicable due date.
11. If paying by direct bank transfer you must quote your customer/business name in
the bank transfer reference – failure to do so may result in credit not being received
for payment.
12. Tickets to this Event cannot be used for promotional purposes or on-sold by or to a
third party without prior written permission from the Promoter; such permission will
not be unreasonably withheld.
11. Under no circumstances will the Promoter or its related bodies corporate (or
their officers, employees and agents) be liable for any injury, costs, damage, loss,
delay, expenses (including but not limited to indirect, special, incidental, exemplary
or consequential loss) arising out of or in connection with you and/or your guests’
attendance at the Event.

(e) exercise host responsibility in respect of the amount of alcohol consumed, age of
invitees and in the dangers of drinking and driving;

12. Children under the age of 18 are required to be accompanied by an adult at all times.

(f) use the facilities provided by the Promoter as part of the Packages, and any property
of the Promoter (or its licensors, contractors, assigns, partners or successors) for the
purpose intended, and indemnify the Promoter in respect of any damage caused by
you or your invitees’ wilful, negligent, or inadvertent act;

(a) any particular players, teams, musician, group or other personality will perform
		
at the event;

(g) not bring any cameras, food or alcoholic beverages to the Event and further agree
that alcoholic beverages may be consumed only as directed by the Promoter, the
principals, officers or administration of the venue;

13. The Promoter makes no representations or warranties that:

(b) matches will start at a particular time or continue for any set length of time.
14. No refunds, credits, replacement tickets or other compensation will be provided where:
(a) there is a change to a schedule;

(h) comply with the non-smoking restrictions at the venue;

(b) access to any particular area, attraction or facility within the Brisbane Global
		
Rugby Tens cannot be provided because it has reached capacity or;

(i) comply with the requirements of the venue owners, any competent local or statutory
authority or with the laws or other rules and regulations of any other relevant authority.

(c) your view of play is restricted by match equipment, other patrons or essential
		
event infrastructure.

